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1. SURVEYS CONDUCTED AND RESPONSE RATES
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HOW THE SURVEYS ON SCHOOL READINESS WERE 
CONDUCTED

All 5 surveys were completed online
• The surveys were sent to all members, but only principals were asked to 

submit a response. 
• The replies of those who indicated they were not principals were omitted 

from the analysis
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This is the fifth survey conducted. Previous survey and dates conducted are:

(1) 18th May 2020: Principals’ Baseline Survey 

(2) 29th May 2020: Monitoring Progress
(3) 5th June 2020: Monitoring Progress

(4) 29th June 2020: Monitoring Progress and assessing readiness for 6 July
(5) 11th August 2020: Monitoring Progress and assessing readiness for 24th

August

The number of responses and their provincial distribution is provided in the 
next slide



DISTRIBUTION OF RESPONSES ACROSS PROVINCES 
(% of responses received) 

PROVINCE % of 
National

Share

SURVEY 
1

18 MAY

SURVEY 
2

29 MAY

SURVEY 
3

5 JUNE

SURVEY
4

29 JUNE

SURVEY
5

29 JUNE

Total 
responses 
received

100%
16 398 12 076 8 276 8 246 7 162

Gauteng 9 11 8 7 9 11
Free State 5 9 3 7 4 6
KwaZulu-
Natal

25 21 25 25 25 23

Mpumala
nga

7 8 10 10 6 7

Limpopo 16 16 24 19 21 18
North 
West

6 6 4 6 5 6

N Cape 2 3 3 4 3 5
W Cape 6 11 5 6 6 5
E Cape 23 20 19 17 21 18

• All 5 surveys have been reasonably 
representative nationally, and 
across all 9 provinces

• Declining participation over time 
(may be attributed to survey 
fatigue) 

SURVEY 5
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2. LOSS OF TIME DUE TO SCHOOL CLOSURES AS 
A RESULT OF COVID INFECTION, 
AND ATTENDANCE CHALLENGES
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SCHOOLS CLOSED BECAUSE OF INFECTION (NATIONALLY  
AND PROVINCIAL), DAYS LOST

NATIONAL KZN NC EC FS Mp L’po NW GT WC
SURVEY 4: %age Schools 
closed because of COVID 
cases

10 7 5 17 5 5 3 8 23 16

SURVEY 5: %age Schools 
closed because of COVID 
cases

41 45 24 49 57 34 12 44 72 27

SURVEY 5: If the school was 
closed because of COVID 
cases, % of schools in which 
more than 5 days were lost.

44 35 49 68 26 55 28 27 50 2
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NUMBER OF DAYS THAT SCHOOLS REPORT BEING CLOSED BECAUSE OF COVID CASES

SURVEY 5 (11th August)SURVEY 4 (29th June)

44% More

• By 29th June, 10% of schools nationally has closed because of COVID-19 cases. 
By 11th August , 41% had closed. 

• Not only have more schools closed because of COVID cases, but the number 
of days schools have closed has increased. 

• In June, 42% of schools that closed were closed for 4 days or more
• In September 64% of schools that had closed were closed for more than 4 

days.  
• This represents a large loss of teaching time.
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ATTENDANCE

9

Approximate percentage of CHILDREN 
expected to attend who are absent

Approximate percentage of TEACHERS not 
attending because of comorbidities

Learner attendance is low nationally. In 
29% of schools, more than 35% of children 
are absent, and a further 15% of schools, 
between 21 and 25% of children are absent

12% of schools nationally have more 
than 11% of teachers absent because 
of comorbidities

LOW ATTENDANCE FIGURES HAVE NEGATIVE IMPACTS  ON TEACHING AND LEARNING TIME



3. STANDARD OPERATING PROCEDURES AND 
COMPLIANCE: HAVING BOTH THE NECESSARY 
RESOURCES AND THE SYSTEMS IN PLACE FOR 
THEIR USE
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PROVINCIAL VARIATIONS IN SCREENING  

SURVEY 5 NAT KZN NC EC FS Mp L’po NW Gt WC

Have you been able to ensure that learners 
and employees are screened using the NDOH 
COVID-19 procedure and questionnaire?

97 97 99 95 98 97 96 98 96 98

When the next grades return on 24th August, 
will you be able to ensure that learners and 
employees are screened using the NDOH 
COVID-19 procedure and questionnaire?

83 69 91 87 87 88 85 90 86 93
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Readiness above 80%Readiness below 50% Readiness between 50 and 80 %

Survey 5 shows an improvement in screening relative to Survey 4, and schools anticipate  
they will cope with screening when the next grades return

SURVEY 4 NAT KZN NC EC FS Mp L’po NW Gt WC

Have you been able to ensure that learners 
and employees are screened using the NDoH 
COVID-19 procedure and questionnaire? 

92 92 97 85 93 91 94 98 94 81

When the next grades return on 6th July, will 
you be able to ensure that learners and 
employees are screened using the NDoH 
COVID-19 procedure and questionnaire?

68 61 89 69 71 64 72 68 65 73



PROVINCIAL VARIATIONS IN ACCESS TO WATER
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Access to water has improved since Survey 4.  
In Survey 5:
• 80% and above of Schools in 7 provinces report having adequate access to 

water relative to only 4 provinces in Survey 4
• 80% or more of schools in 5 provinces are confident they will have 

adequate water when schools return on 24 August.
There is an improvement in delivery of water tanks where these are 
needed – but
• Less than 30% of schools that need water tanks have received these in 4 

provinces (NC, EC, GT WC)
• There is an improvement in schools knowing what to do when water tanks 

needs re-filling , but in 3 provinces less than 50% of schools with water 
tanks know what to do to ensure these are re-filled

See Slide 12 for provincial comparisons



PROVINCIAL VARIATIONS IN ACCESS TO WATER
SURVEY 5 NAT KZN NC EC FS Mp L’po NW Gt WC

Is there adequate access to water in the 
school for all COVID related washing? 80 77 89 58 83 87 82 86 95 95

When the next grades return on 24th August, 
will you have adequate access to water in the 
school for all COVID related washing?

75 69 88 54 80 82 79 86 90 95

If you are dependent on water tanks, have 
these been delivered? 49 66 26 28 61 55 51 61 20 19

If they have been delivered, do you know what 
to do to ensure they are filled when needed? 46 54 54 28 53 61 48 55 42 50

13Readiness below 50% Readiness between 50 and 80 % Readiness above 80%

SURVEY 4 NAT KZN NC EC FS Mp L’po NW Gt WC

Is there adequate access to water in the school 
for all COVID related washing? 75 72 78 59 77 71 80 80 92 95

When the next grades return on 6th July, will 
you have adequate access to water in the 
school for all COVID related washing?

69 65 76 52 73 65 76 74 83 92

If you are dependent on water tanks, have 
these been delivered? 43 55 9 31 62 34 45 29 19 18

If they have been delivered, do you know what 
to do to ensure they are filled when needed? 34 39 39 24 62 44 38 27 23 39



PROVINCIAL VARIATIONS IN ACCESS TO MASKS
SURVEY 5 NAT KZN NC EC FS Mp L’po NW Gt WC

Were face masks delivered in sufficient 
quantities so that each learner and teacher 
have at least 2?

77 63 79 88 83 64 77 78 80 96

When the next grades return on 24th August, 
have sufficient quantities been delivered so 
that each learner and teacher have at least 
2?

49 12 53 85 62 39 40 48 57 94

14

Readiness below 50% Readiness between 50 and 80 % Readiness above 80%

SURVEY 4 NAT KZN NC EC FS Mp L’po NW Gt WC

Were face masks delivered in sufficient 
quantities so that each learner and teacher 
have at least 2 masks?

75 70 81 79 80 57 77 73 71 89

When the next grades return on 6th July, 
have sufficient quantities been delivered so 
that each learner and teacher have at least 2 
masks?

27 9 59 68 18 7 10 10 10 75

Provision of masks remains a major problem nationally



PROVINCIAL VARIATIONS IN CLEANING AND 
DISINFECTING

• Slide 16 (next slide) shows that:
• Only in 5 provinces have more than 80% of schools 

received the  necessary material to sanitize surfaces 
several times a day
• There is a low level of readiness (between 50 and 80%) 

across 8 provinces to sanitize surfaces several times a 
day when the rest of the Grades return on 24th August.
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PROVINCIAL VARIATIONS IN CLEANING AND 
DISINFECTING

SURVEY 5 KZN NC EC FS Mp L’po NW Gt WC
Has the school had sufficient cleaning equipment (water and 
soap/detergent, or sanitizer) for all surfaces in all classrooms to 
be sanitised several times a day?

79 81 80 88 75 86 74 86 97

When the next grades return on 24th August, will the school have 
sufficient cleaning equipment for all surfaces in all classrooms to 
be sanitised several times a day?

52 63 67 74 59 76 54 72 94

Have you been able to clean classrooms at least twice a day with 
a disinfectant (of sodium hypochlorite 0.5% biocide sachets) or 
bleach mixture (250ml of bleach to 5 litres of water)?

74 62 76 71 60 74 71 64 78

When the next grades return on 24th August, are you confident 
you will be able to clean classrooms at least twice a day with a 
disinfectant (sodium hypochlorite 0.5% biocide sachets) or bleach 
mixture (250ml of bleach to 5 litres of water)?

40 47 55 49 50 60 54 47 67

Have you had systems and resources in place for surfaces that are 
regularly touched (taps, doorknobs and toilet handles) to be 
wiped down hourly with 20 ml bleach per litre water or 
disinfectant wipes?

55 68 62 68 59 63 63 64 78

When the next grades return on 24th August, are you confident 
that systems and resources will be in place for surfaces that are 
regularly touched (taps, doorknobs and toilet handles) to be 
wiped down hourly with 20 ml bleach per litre water or 
disinfectant wipes?

37 61 54 61 52 59 54 56 70

16Readiness above 80%Readiness below 50% Readiness between 50 and 80 %



PROVINCIAL VARIATIONS IN HAND SANITIZING
Survey KZN NC EC FS Mp L’po NW Gt WC

Have sufficient sanitizers been delivered so that 
all learners and teachers at schools can sanitize 
their hands frequently during the day?

5 84 86 88 89 77 89 59 87 96

4 79 82 94 85 77 55 80 50 67
When the next grades return on 24th August, 
will there be sufficient sanitisers for all learners 
and teachers to sanitise their hands frequently 
during the day?

5 48 67 77 78 56 70 49 72 93

Have you been able to put systems in place for 
every person entering a classroom to wash 
with soap and water or sanitise their hands, 
and again when leaving the classroom, and to 
dry hands their hands, with used paper towels 
discarded in a litter bin with a lid? 

5 62 83 82 81 83 86 84 79 88

4 56 74 77 75 68 77 81 73 81

On 24th August, will you be able to put systems 
in place for every person entering a classroom 
to (as above)

5 47 72 70 73 73 78 69 71 84
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Readiness above 80%Readiness below 50% Readiness between 50 and 80 %

Survey 5 shows is an improvement from Survey 4 in the delivery of sanitizers, and in the 
systems for hand sanitation when entering classrooms, BUT only in WC are more than 
80% of schools confident that schools are ready for the return of the next grades 



PROVINCIAL VARIATIONS IN SANITATION
SURVEY 5 KZN NC EC FS Mp L’po NW Gt WC

Have you been able to provide water and soap in 
the sanitation facilities at the school? 88 96 77 92 91 90 92 95 97
When the next grades return on 24th August, will 
you be able to provide additional water and soap in 
the sanitation facilities at the school?

58 83 61 79 72 80 74 82 92

Do you have a system for the soap to be monitored 
and replenished during the day? 85 91 77 86 84 83 81 87 93
When the next grades return on 24th August, will 
you have a system for the soap to be monitored 
and replenished during the day?

74 88 73 84 83 80 78 84 92

Have you had systems and resources for every 
person leaving a bathroom to wash their hands, to 
dry hands with paper towels, and to discard the 
paper into a litter bin with a lid, and lined with a 
bin liner? 

43 70 63 70 76 70 77 77 80

When the next grades return on 24th August, will 
you have systems and resources for every person 
leaving a bathroom to wash their hands, to dry 
hands with paper towels, and to discard the paper 
into a litter bin with a lid, and lined with a bin liner?

33 62 52 62 66 63 66 69 75
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Readiness below 50% Readiness between 50 and 80 % Readiness above 80%



4. READINESS FOR TEACHING
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PROVINCIAL VARIATIONS IN PREPARATIONS FOR 
TEACHING FROM 24TH AUGUST

KZN NC EC FS Mp L’po NW Gt WC

Have you constructed a timetable for the when 
the next grades return that allows a 1.5m 
distance between learners in classrooms?

79 91 78 93 88 84 89 89 97

All subject teams or phase teams have met and 
have reviewed the curriculum guidance received 
from national and province for the returning 
grades.

52 54 51 59 66 54 62 59 73

All subject teams or phase teams have planned 
their teaching for the returning grades in terms 
of the curriculum guidance received for the 
returning grades.

47 50 48 53 63 49 63 56 71

All subject teams or phase teams planned for 
what work learners will need to do at home 
when not in school for the returning grades.

40 42 36 46 47 35 46 56 70
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Readiness below 50% Readiness between 50 and 80 % Readiness above 80%

Schools are experiencing challenges in planning teaching for returning grades 
and, in particular, with planning for ‘learning at home’



THE MAJORITY OF SCHOOLS WILL BE ROTATING 
WEEKLY OR DAILY
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QUESTION: Which Timetable option have you adopted?

Nationally, 11% OF SCHOOLS ARE STRUGGLING TO CONSTRUCT A TIMETABLE 
because of constraints of space and teacher availability

Weekly rotation



SENDING WORK TO BE COMPLETED AT HOME
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Percentage of schools that have been 
able to send work home with learners 
to complete what they are not at 
school

If work has been sent home, percentage 
of learners completing the work

• Only 51% of schools have been able to send work with learners to be 
completed at home

• Only in 40% of these schools have learners completed more than 50% of this 
work 



5. GRADE 12 READINESS TO WRITE THE NSC
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READINESS TO WRITE THE NSC
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Of schools that have Grade 12, 62% are confident that they 
will have covered the necessary content before the exams 
start



6. SUPPORT TO SCHOOLS
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74%

16% 12%

66%

18% 16%

Yes No To some extend

HAS YOUR CIRCUIT MANAGER BEEN IN TOUCH 
TO EXPLAIN WHAT IS REQUIRED OF YOU?

Survey 4 Survey 5

26



57%

17%
26%

60%

16%
24%

Yes No To some extend

HAS YOUR CIRCUIT MANAGER BEEN ABLE 
TO ASSIST YOU WITH YOUR QUERIES

Survey 4 Survey 5
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7. CHALLENGES EXPERIENCED
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65%
67%

22%
40%

33%
49%

42%
9%

29%
12%

35%
17%

22%
35%

Parental anxieties and demands
Teacher anxieties

Interpreting new guidelines
Managing learners use of PPE and their…

Timetabling
Communicating with parents generally

Communicating with parents about work to be…
Getting the support of the SGB in…

Learners and families with whom we have lost…
Managing the NSNP

Leading the school when there is  constant…
Lack of support from the Department

Shortage of textbooks and other LTSM for…
Exhaustion from the increased admin load

CHALLENGES SCHOOLS HAVE FACED (%)
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• Major challenges include dealing with anxieties, exhaustion from the increased 
administrative and teaching load, and lack of support

• A critical issue is the high percentage of learners with whom schools have lost all 
contact since the lock down

• An open-ended question in the questionnaire asking for additional challenges received 
3000 responses which are being analyzed



8. SGB, COMMUNITY, AND PARENTAL 
ENGAGEMENT
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MEETING WITH SGBS TO ASSESS THE EFFECTIVENESS OF 
PROCEDURES PUT IN PLACE TO 

SAFEGUARD TEACHERS AND LEARNERS (%) 
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SURVEY 5SURVEY 4

Have you been meeting with your SGB to assess the effectiveness of procedures to 
safeguard teachers and learners)

There has been no improvement in engagement with 
the SGB between Survey 4 and 5



MOST EFFECTIVE WAYS TO COMMUNICATE WITH PARENTS  

Most Effective means 
of communication
1. Letter           (25%)
2. WhatsApp  (20%)
3. Meetings    (16%)
4. SMS             (14%)
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9. FINANCIAL IMPACTS AND SUSTAINABILITY
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Does your school require school 
fees to be paid?

If yes, are fees being paid?

IMPACT ON PAYMENT OF SCHOOL FEES
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Schools fees are not being paid in 79% of schools that are 
dependent on school fees



52%
44%

58%
47%

68%

Unable to pay
rates, lights
and water

Unable to
print learning
and teaching

Unable to pay
admin staff

Unable to pay
security staff

Unable to pay
teaching staff

PROBLEMS FACED BY SCHOOLS AS A 
RESULT OF FEES NOT BEING PAID
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In schools that are dependent on school fees, serious problems of 
functionality are being experienced which may have long term consequences 
for school viability including payment of rates, lights and water, and payment 
of staff salaries



9. NSNP
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READINESS FOR NSNP ON RETURN
SURVEY 4
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SURVEY 5

There is greater confidence in providing the NSNP – but 23% of 
schools indicate that they are not confident to provide the NSNP 
to all eligible learners


